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PesyibTaThl HE3ABHCHMOIT OIIEHKH KAY€CTBA PEA0CTABIECHHS YCIyT
MBYK «TBopuecknii gerckuii Kiy6 «CoJHBIITKO»»
H PEKOMEH/IALHH 110 yJIyqIIeHHe JesiTeIbHOCTH YIPeK/IeHHUs.

C 10 oxrsbps mo 15 nexabpst 2016 roma Gbula NpoBeieHA He3aBHCHMAs OLEHKA
JESITEIbHOCTH MyHULUITAIBHOTO GI0/UKETHOTO yupexkIeHus KyIbTypsbi . MpkyTcka « TBopueckmit
nerckuit kiny6 «Conupimko». OLeHKa OCyIecTBIIsIACh COTTIACHO KPUTEPHEB, YCTAHOBJICHHBIX
Ilpukasom Munucrepersa kynbsTypsl P® ot 20 HostGpst 2015 roga Ne 2830 «O6 yrBepikaeHHH
METOJIMYECKHX PEKOMEH/ALMH 10 NPOBEJICHUIO HE3aBUCHMOM OLICHKH Ka4eCTBa OKa3aHMs YCIyT
OpraHM3alHsAMH KyJIbTYPBI».

Kpurepuu oneHkH KyJIbTYPHO-A0CYTOBBIX yUPesKIeHHIi:

1. OTKpBITOCTH H I0CTYIHOCTH HHPOPMALHH 06 OPraHH3AUMH KYJIbTYPBI.

OreHKa o KpUTEPHIO CKIIA/bIBACTCS U3 CIIELYIOMUX MoKa3aTesei:

- HaM4Me HHPOpMAIMK Ha ODHUIIHAEHOM CcaiiTe yuapeskaeHus u caiite bus.gov.ru (moasoe
M COKpAIICHHOE HAUMEHOBAHHE OPraHU3alliH KYJIbTYPBI, MECTO HAXOXK/IEHHSI, IOYTOBBIH ajpec,
CXeMa Ipoes/ia, ajpec SJIEKTPOHHOU MOYTHI, CTPYKTypa OpraHH3alluH KYJIbTYpbI, CBEACHHS 00
yupequrtene (YIpeauTeNsX), YYpeIHTENbHbIC IOKYMEHTBI; HH(pOPMAIMsS O BHIIOTHEHHH
rOCY/IapCTBEHHOTO/MYHHITMIIATIBHOTO 3aIaHis, OTYET O Pe3yJIbTaTax AesTeIbHOCTH OpraHH3aIlHK
KYJbTYPBbI);

- M3y4eHHE MHEHUS T10JTyqaTeneil yeiyr, ”HGOPMHPOBAHHE O HOBBIX MEPOIIPHUSTHSIX.

2. KoMpopTHOCTH yC/IOBHI NPEXOCTABICHHS! YCJIYT H A0CTYIHOCTH HX TOJIyYeHHsI.

OreHKa 1o KpHTEPHIO CKIIabIBACTCS U3 CIIEYIONIMX MOKa3aTeNeH:

- Hanuuue HHpOpMamMH Ha ODUIHATEHOM caiiTe ydpexaeHus (IepeueHb yCIyr,
[PEJIOCTABISIEMbIX ~ OpraHM3anueil  Ky/JbTYpbl; OrPaHHYEHHS II0 AaCCOPTHMEHTY  YCIyT,
OrpaHUYEHHs M0 MOTPeOMTENAM yCIyr; JOINOJHUTEIbHBIE YCIYrH, IIPEeIOCTaBjIseMble
OpraHu3alkell KyJIbTypbl; YCIyTH, MPeJOCTaB/IseMble HA IUIATHOW OCHOBE; CTOMMOCTH YCIIYT;
PEIOCTABIICHHUE MIPEUMYIIECTBEHHOTO MPaBa MOJIb30BAHUS YCIYTraMU YUPEXKACHHs; COXPAHEHHE
BO3MOXKHOCTH HaBHMIallMM 0 CAHTy NpPH OTKIIOYECHHH TpadHyYecKux 3JIeMEHTOB 0(pOpMIIEHHs
caiita, KapThl caifTa; BpeMs JIOCTYITHOCTH WH(POPMALMH C Y4ETOM IepephIBOB B paboTe caifTa;
HAJIMYAE HE3aBUCHMOM CHCTEMBI yYeTa MOCEIEHHH caiiTa; HalMYne JIEKTPOHHBIX JIOKYMEHTOB,
JIOCTYTIHBIX JUISI IOJTyYCHHUS ).

- HW3Yy4YEHHE MHEHHs Moiydarejied ycuyr (ypoBeHb KOM(MOPTHOCTH TpeObIBAHUS B
OpraHu3alliy KyJIbTYPBI: MECTA JUIsl CHJICHHS, rapepo0, YNCTOTa TOMEIIEHUI; TPAHCIIOPTHAS 1
TIeIIast IOCTYITHOCTD YUPEIKICHHS KYIbTYPbI; y100CTBO NOIb30BAHMS JIEKTPOHHBIMU CEPBHCAMH,
MPEJIOCTABIISIEMBIMU  YUPEKICHHEM IIOCETHTEISIM (B TOM YHCIE M C MOMOLIBIO MOOHJIBHBIX
YCTPOHCTB).

3. Bpemsi 03KH/IaHUSI IIPEJOCTABJIEHHS YCIYTH.

Orenka 1o KpHTEPHIO CKIaAbIBACTCS U3 CIIEAYIONIUX [I0Ka3aTe IeH:
- W3y4YEHHE MHEHHs Toiy4atenedl ycmyr (ymoberBo rpadmka paboThl OpraHu3alu
KYJIBTYPBI).

4. IIOﬁpO)I(eﬂaTeJleOCTb, BEKJIHMBOCTh, KOMIIETEHTHOCTH OPraHM3aAlMH KYJIbTYpPbI.
OneHka 1o KPHTEPHIO CKIIA/BIBACTCS U3 CIICAYIOLIMX roKasareJieii:

- Hamyue HHQOopMay Ha OUIHATEHOM caiiTe yupeskenns ((amMuInm, HIMeHa, 0TYECTBa,
JIOJDKHOCTH PYKOBOJISILIIETO COCTABA OPTraHU3AIHHU KYJIbTYPBI, €¢ CTPYKTYPHBIX MOApa3ieieHui 1
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(GuimanoB (IpH MX HAIMYME), PEXKHM, rpapux paGoThI; KOHTAKTHBIC TeneOHEI, ajpeca
OJIEKTPOHHOM MOYTHI, PA3iel JUlsl HANPABJICHHs NPEUIOKEHHIH O YITyUIIeHHIO KauecTBa yciayr
OpraHu3arim).

- H3YYCHHC MHEHMs Toiydarenedl yciyr (1o0pojKenaTeqbHOCTh, BEXIHBOCTH M
KOMIETEHTHOCTD NIePCOHaa OPraHH3aliy KyJIbTyphbl).

5. YJIOBﬂeTBopeHHDCTb Ka4Y€CTBOM OKa3aHHUs yCJIyr.

Ounenka 110 KPUTEPHIO CKIIAJBIBAETCS M3 CIIEYIONMX OKa3aTeeii:

- Hayune HHGOPMaHK Ha OQHIHATLEHOM caifTe yupexaenus (OPsSAOK OLeHKH KauecTBa
PalOTl OpraHM3alMM HA OCHOBAHMH OIpENETEHHBIX KDHTEPHEB spdexTnBHOCTH pabOTHI
OpraHu3anuii).

- M3YYCHHC MHEHHs IOJydareneil ycayr (YpOBEHb yIOBIETBOPEHHOCTH KayeCTBOM
OKa3aHHs yCIlyT OpraHu3aliH KyJIbTY bl B L€I0M; Pa3HO06pasne TBOPYECKHX IPYIII, KPYKKOB [0
MHTEpECam; KaueCTBO NPOBEACHHS KyIbTYPHO-MACCOBBIX MEPOIIPHSTHi).

B pesysbTate npoBesieHHBIX HCCIEAOBAHMIT TIOMYUEHBI CIIE/IYIONIHE TOKA3ATETH:
- OTKPBITOCTb H JIOCTYIHOCTh HH(POPMAIHH 06 OpraHU3aLuu KyIbTypsl — 97,2%:;
- KOM(OPTHOCTH YCIIOBHIA IPEIOCTABIICHHS YCIYT M IOCTYITHOCTh X NOMTydeHus — 89,4%:
- BpeMsi OXKHIaHUsl IPEIOCTABICHUS YCIyrH — 77,4%;
- 100pOXKENaTENLHOCT, BEXKIMBOCTE, KOMIETEHTHOCTh OpraHH3aLHH KyJbTYpBI — 94,9%;
- YAOBJIETBOPEHHOCTh KaY€CTBOM OKa3aHHs yciyr — 72,5%;
- 001ast cpe/iHsis OLEHKa Ka4ecTBa AeSTeNbHOCTH YUpeKIeH S — 86,3%.

3ame'{aﬂm, C/ICITaHHBIC B XO/I€ OLIEHKH:

Caift yupexieHus SIPKUH, KpacOYHbIH, OXHAKO OH MAaJo uHpopmaruBen. Pejko
o6Hosnsercs. Hekoropsle Bkiazku (Hanpumep, «O Hacy) He 06GHOBIsUTHCS ¢ 2011 rona. HesicHo,
UTO BKIIOYACT B ceOsl NEpedyeHb IUIATHBIX YCIYr — OPraHM3alus KyJIbTypHO-ZOCYTOBO
AesrenbHOCTH. OTCYTCTBYIOT Kakue-MGo JIOKyMEHTHI, CBefiennst o6 yupeutene. OTCYTCTByeT
Pa3szel Julsl HalpaBJICHHs! IPEUIOKEHUH 10 yITydIIeHHIO KadecTsa. HeT cXemsbl mpoessia.

TTomernenne, rie OKa3bIBAIOTCS yUPEkKICHHEM YCIYTH YHCTOE, CBETIIOE, ¢ YA0GHOM 30HOI
OXHJIaHHUs JIeTed, mpHsTHAs atMocepa.

Pexomennarmu:

- 00paTuTh BHUMAHHE Ha JIEATeIbHOCTh CAllTa YUPEHK/ICHHS: OOHOBUTE uHpopMauHIo caiita,
JOTIONHUTE HEOGXOAMMBIMH JIOKYMEHTaMH, HCIIOIb30BATH CAllT yupe)XIeHHs Ul IPOBELEHHUs
aHKETHPOBAHMS TOTPEOHTENCH YCIIyr, Pa3sMEeCTHTh Ha caifTe CXeMy Npoe3sia K yupeKICHHIO,
OGHOBIATL MH(OPMAIHIO Ha caliTe HA pexe 2 a3 B MECSIL;

- pa3paboTaTh U yTBEP/UTH ILIAH I10 yIIyIIeHHIO KauecTBa paGoThI yupexxaenus Ha 2017 rox;

- yOJIMKOBATh HA OQUIMATEHOM CaliTe eXeroAHbIE OTYETHI YUPEK/ICHHS 3a TOJL;

- OCYLIECTBIIATE KOHTPOIIb 38 COOJIIO/IEHHEM MOKa3aTe e, XapakTepu3yIOIHX OTKPBITOCTh 1
NOCTYIHOCTh HHPOPMALHMH 06 yUpekIeHHH, KOMBOPTHOCTD YCIOBHI IPeI0CTaBIEH s YCIyT 1
JIOCTYTHOCTB MX HOJTYYEHHs], KOMIIETEHTHOCTD M BEXJIMBOCTH PAGOTHHKOB;

- IPOBOAMTE MEPOIPHSATHS 110 MOBBIIICHHIO KBATM(DHUKAIMH CIICIHAINCTOB (KYpChl, MacTep-
KJIACChl, CEMHHAPBI U T.JL.).




